
Chizim A.Okoroba
Address:BlockcFlat4MarineBase,Port-Harcourt,RiversState,Nigeria.

Phone:+234(0)7086918846
Email:chizimokoroba@gmail.com

PersonalStatement Efficient,timelyandeffectiveICTservicedelivery.

WORK

EXPERIENCE

05/2019-03-2020
ServiceSupportEngineer,TTLSupportServicesltd,Port-Harcourt,
Nigeria
Responsibilities:

 System Administration;supportandmaintenanceofnetworks,
computers(servers,desktoppcs,laptops),databackupsystems
andinstallationandconfigurationonnetworking,hardwareand
softwareinfrastructures

 Providemulti-leveldiagnosisofincidentsandservicerequests
andimplementsolutions

 LogICTrelatedqueriesandrequestsandprovidefirst(and
whereapplicablesecond)levelsupport,andescalateas
necessary.

 Superviseandmanagetheprovisionofpreventivemaintenance
forICThardware/software,includingperiodiccheckingof
routers,switchesservers,desktops,laptops,printersandother
peripherals.

03/2018–10/2018
ICTAssistant(NYSC),NigerianBreweriesPLC,Aba,Nigeria
Responsibilities:

 LogICTrelatedqueriesandrequestsandprovidefirst(and
whereapplicablesecond)levelsupport,andescalateas
necessary.

 Providetechnicalsupportforusers

EDUCATION

Summary BachelorDegreeofTechnologyinInformationTechnology(Hons),

LovelyProfessionalUniversity,Punjab,India.

SeniorSchoolCertificate(WAEC)

LevindaCollegeD-Line,Port-harcourt,RiversState,Nigeria.

RecentCertifications -ServerAdministration:windowsserver2012setupandmanagement



OtherSkills Softwaredevelopment,webprogramming,operatingsystemsand

hardwaremaintenance,networksecurityandnetworkmaintenance,etc.

Programminglanguageexperience:C++,Java,webprogramming(cms)

Networking:Networkconfigurationandmanagement

REFERENCES Referencesavailableonrequest


